MUHHCTEPCTBO HAYKH M BBICIIEro oOpa3oBaHusi PO dopma
Y IIbSIHOBCKHI IOCYJapCTBEHHbIN YHUBEPCUTET
& — AHHOTanms padoyeid MporpaMMbl AUCLUHUILIAHBI

AHHOTAIAA
PABOYEN TPOTPAMMBI TUCIIUILIAHBI

«MHpopmannoHHbie TEXHOJOTAN B YIIPABJEHAN Ka4eCTBOM M 3aIlMTAa
uH(Q opManm»

110 HanpasJeHnw/cnenuaibHocTu 27.03.02 YpaBieHue kaueCcTBOM

1. llesin m 3a1a491 0CBO€EHHUSI U CHUTLIAHBI

I_ICJ'II/I OCBOCHUA NTUCHUITINHBI:

MIOJIyYEHUE CTYAEHTAMUA CUCTEMHOTO IIPECTABJIEHUS O COBPEMEHHOM MH(POPMALIMOHHOM MEHE)KMEHTE
KauecTBa M (PyHKUMSAX MEHEJKepa KOMIIAHMU IO YIPABJICHUI WH(POPMALMOHHBIMM pPECypcaMy MU
cUCTEMaMM 3HaHWM, a TaK)Ke METOJax M CPEe/ICTBAaX 3alUThl MH(OPMALIMU B MH(POPMALIMOHHBIX CUCTEMAX;
OCBOGHHE OCHOBHBIX HABBIKOB M KOHKPETHBIX TEXHOJOTM pabOThl C pa3lMYHBIMM  BUAAMHU
MH(OPMaLIMOHHBIX PECYPCOB U MH(POPMALIMOHHBIX CUCTEM HA PA3JIMYHBIX 3TAlax MX KU3HEHHOrO LIMKJIA
IJ1s1 JOCTMKEHHs1 OM3HEC 11eJIel OpraHu3alii; U3MEeHEeHHe MOAX0Aa K UCIOIb30BaHMI0 MH(OPMALIMOHHBIX
CHCTEeM B OpraHu3allid, OCO3HAHWE pOJIM CUCTeM O0OpabOTKM wuH(MOpMAMU W WH(GOPMAIMOHHBIX
TEXHOJIOTHA, OCOOEHHOCTEW U MEPCHEKTUB CTPATErMYeCKOro IUIAHWPOBaHUS MH(POPMALMOHHBIX CHUCTEM,
TEXHOJIOTUI M CTAaHIAPTOB MPOLIECCHOTO YIPaBJICHUS.

3ama4yu OCBOEHUS OUCLIUILUIAHDL:

* p3ydyeHne 0a30BBIX MH(MOPMALMOHHBIX IPOIECCOB, MOJEJNei, METOIOB M CPelCTB Oa30BBIX U
MPUKJIAAHBIX UH(POPMAIIMOHHBIX TEXHOJIOTHI B YIIPaBJIEHUU Ka4€CTBOM;

® 03HaKOMJICHHUE C [IPAaBOBBIMU OCHOBAMHU 3alLlUThl KOMIIBIOTEPHON MH(MOPMALUH;

® U3yYEHHUE OPraHU3alMOHHbIX, TEXHUYECKUX U MPOTrPaMMHBIX METOAOB 3allUTH MH(pOpMaluy B
CUCTEMAaX YIIPABJIEHUS KaYeCTBOM;

® M3y4yEeHUE CPEACTB U METOJOB 3alUThl MH(POPMALIMU B O(PUCHBIX MTPUIIOKEHHUSX;

® IpuoOpeTeHre HABBIKOB 10 00ECIeYEeHHI0 Oe30MaCHOCTH MH(POPMALIMOHHBIX PECYPCOB.

2. Mecto qucuumuiaabl B cTpykrype OIIOII BO

HuciuninnHa «MH(pOpMalMOHHbBIE TEXHOJIOTMU B YNpaBJIEHUM KA4eCTBOM M 3allluTa WH(OpMaIu»
OTHOCHUTCSI K uMclay IucuumuimH Onoka B1.0, mpeaHa3HayeHHOro [Uisi CTYAEHTOB, OOyYaloIUXCs IO
HanpasyieHno: 27.03.02 YnpaBiieHue Ka4eCTBOM.

J1s yCcriemHoro u3yudeHusl JUCLUMIUIMHBI HEOOXOAMMBbl 3HAHUsI M YMEHHs, MPUOOPETEHHBIE B
pe3yJbTaTe 0CBOeHHUsI KypcoB MH(pOpMaTHKa U MOJTHOCTHIO UM YACTUYHO C(hOPMUPOBAHHbIE KOMIIETEHIH
OIIK-6, OIIK-7, OIIK-11, IIK-1, ITK-3.
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OCHOBHBIE NTOJIOKEHU I AUCUMILIMHBI UCTIOJIb3YIOTCS B JAJIbHEUIIEM ITPU U3YYEHUH TaKKUX JUCLIATLIMH KaK:

Cucrembl npuHATUA penieHu, [Ipenaumiomnas npaktuka, [loarotoBka k nmpouenype 3aluThl U 3aluTa
BBIITYCKHOW  KBaIM(PHUKAIMOHHONW padoThl, CTaTUCTUYECKHWE MEeTOJbl B YIpaBJIECHUHA KadeCTBOM,
[Tpon3BoACTBEHHbIE TEXHOJOIMU B YIIPABJIEHUM KauecTBOM, MapkeTuHr, O3HaKOMUTEIbHAsl NPAKTHUKA,
CoBpeMeHHbIE KOMITBIOTEPHBIE TEXHOJIOTMA B WHXEHEPHbIX pacyerax, OCHOBBI CTaTUCTUYECKOIO
KOHTpoJid, EnuHas cucrema AonmyckoB W mocafok, lIpodeccronanpHas 3THKa ayauropa, OCHOBBI
HAJIE)KHOCTU TEXHUYECKUX cucTeM, [IpoekTHasa nearenbHOCTh, TEXHOIOIUA U OpraHu3anus pOU3BOACTBA
MPOAYKLMM U ycayr, BzaumoszameHnsemoctb, OCHOBBI KOMITBIOTEPHOTO KOHCTpyMpoOBaHUsl, VH:xeHepHas
rpaguka, Ayadr KadecTBa, Puck-menemxment, CpenctBa M METOIbl YIPABJIEHUS KayeCTBOM,
KBasmumerpusi, Metonsl M cpelcTBa KOHTpPOJIS,, MU3MEPEHU W MchblTaHud, VccnenoBanue onepauui,
MPaKTUKA IO TMOJIYYEHUIO MPO(EeCCUOHATBHBIX YMEHUM U OIbITa NPO(PECCHOHAIBHOU AEATENbHOCTH,
Opranu3aloHHO-yIpaBJieHYeCcKas IPAKTHUKA.

3. Tpeb6oBaHus K pe3yJbTaTaM 0CBOEHHUS U CIUILITHHDI
[Tpouecc n3yueHus AMCHMILIMHBL HapaBjieH Ha ()OPMUPOBAHUE CIIEIYIOIUX KOMIIETEHIIHIA:

* CriocoOeH TOHMUMAaTh NIPUHLMIIBI PaOOTHl COBPEMEHHBIX WH(OPMAIMOHHBIX TEXHOJIOTUH U
MCIIOJIb30BaTh UX VIS pelleHus 3ajad npopeccuoHanbHon aearenabHocty (OIIK-7)

® CriocoOeH pa3pabaThiBaTh QJITOPUTMbI W KOMIBIOTEPHbIE TMPOTPAMMBbl, HPUTOAHBIE IS
npaktuyeckoro npuMeHenus (OIIK-6)

* CriocoOeH pa3padaThiBaTh TEXHUYECKYIO JOKYMEHTALMIO (B TOM YKCIIE U B JIEKTPOHHOM BHE) B
00J1aCTU yIpaBJIeHUs] KAYeCTBOM B YCJIOBUSIX LU(POBOW IKOHOMHUKHU, C YUETOM [EHCTBYIOIIMX
cranaaptoB kavectBa (OIIK-11)

® CHIOCOOHOCTHIO TPUMEHSTh 3HAHME 33/a4 CBOEH IMpPO(pEeCCHOHANBHOM JesTebHOCTH, WX
XapaKTePUCTUKU (MOJENM), XapaKTePUCTUKH METOJOB, CPEJACTB, TEXHOJOTUil, aJrOPpUTMOB
peiienus 3tux 3aaau (I1IK-1)

® CIOCOOHOCTBIO OCYIIECTBJISATh MOHHUTOPHMHT M BJIaJIETh METOJAMH OLEHKM Iporpecca B 00JacTu
yayumenus kavyecrsa (I1K-3)

B PE3YJIbTATC U3YUCHUA NUCHUIIMHBI CTYACHT JOJIKCH!
3HATb:

* [punanumer padotel coBpeMeHHbIX KT ¢ Cnenunduky wucnonszoBanus UKT mis pemenust
npodeCCUOHATbHBIX 3a7a4

* OCHOBHbIE MPUKJIAJHBIE KOMIIBIOTEPHBIE IPOrPaMMbl [IJIsl pellieHus 3a1a4 npogheCCUOHATbHOR
AesATEebHOCTU

OcobGeHHOCTH padoTH U Pa3pabOTKA HOPMATHBHOW JIOKYMEHTAIMU B YCJIOBUSIX ITU(POBU3AIAN
OcHOBHbIE IPUHIUIIBI IOCTPOEHUST MOJIEJIEN MPY KOHTPOJIE Ka4eCcTBA MPOLYKIIUU WU YCIIyTU

* [IpaBuia mpoBeAeHUsI MOHUTOPUHIA B CHCTEME YIpaBJIEeHHs] KauyecTBOM ® MeTo/bl OIEHKH
3(p(peKTUBHOCTU CUCTEM yIpaBJIEHUsI KAYECTBOM

yMeTb:

* Ucnonw3oBath coBpemenHbie MKT miis pemenns npodeccuoHaibHbIX 3a/1a4
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e [IlpuMeHAT, COBpEMEHHblE MAaKeThl MPUKJIAJHBIX MpOrpaMMm [Uisl  peuleHds 3ajaa4y
podeCCUOHATBHON 1eSITeTbHOCTH

Pa3pabaTbiBaTh JOKYMEHTAIMIO B 00JIACTH YIIPABJICHHUS KAYECTBOM B YCIOBHSAX (P POBU3AINN
Pemats npodeccnonanpHble 3a1auu ¢ ucnosib3zoBanrem KT

* [IpoBoaute MOHUTOPUHT TpoueccoB ¢ ucnonb3oBanreM WMKT; ¢ OuennBats 3(p(HEeKTUBHOCTD
CUCTEM YIpaBJIeHUs KauecTBOM ¢ nomouipio KT

BJIAJETh:

» HaBbikamu npuMmeHnenus coppeMeHHbIX KT m1s pemenus npodeccnoHanbHbIX 3a1a4

* HaBblkamMy NPUMEHEHHUs Ha IIPAKTUKE IPUKIAJHBIX KOMIIBIOTepHBIX mporpamm U MKT pia
pelieHus npoeCcCUOHABHBIX 314

HaBpikamu paboThl ¥ pa3padOTKU JTIOKYMEHTAIIUM B OOJIACTH YIPABJICHUS KAaUYeCTBOM C Y4E€TOM
uugpoBU3aUA

AnropuT™MaMu pelieHusi NpoecCuoHAIbHBIX 3a1ay ¢ nomoiipio MKT

* Happikamu wucnosp3oBanuss WKT npu monutopuHre u aHammse 3P@PEKTUBHOCTH CHUCTEM
yIpaBJieHUs] KAUeCTBOM

4. O6mast TpyJA0eMKOCTh AU CIHUILINHBI

O6mas TpynoeMkocTb auctuuruiuHbl coctanisieT 5 3ET 3auetnbix equnuil (180 yacos).

5. Oopa3zoBareJbHbIE TEXHOJIOTHH

B xome wu3yyeHHMs JMCUMIUIMHBI  WCHOJNB3YIOTCS  TPAJUIMOHHBIE  METOAbl ¥ (DOPMBI
o0yueHusA(J1abopaTopHble pabOTHI, MPAKTUKYMBI, CAMOCTOSITEIbHAs paboTa).

[lpn opraHM3alyl CaMOCTOATETBbHOH pPAOOTHl KCIOJB3YIOTCS — CIEAyolue 00pa3oBaTesbHbIe
TEXHOJIOTUM: CaMOCTOSITeNIbHAsE PadOTa, CONPSDKEHHAsT C OCHOBHBIMM — AyJMTOPHBIMH 3aHSITHSIMHU
(mpopaboTKa y4eOHOro Marepuaja C KCHOJb30BAaHMEM PECYypcoB  y4eOHO-METOAWYECKOTO U
UH(OPMAIIMOHHOTO 00ECTIeUeH s TUCIMIUIMHBI); MMOJTOTOBKA K TECTUPOBAHUIO; CAMOCTOsITE IbHAsI padoTa
H0J1 KOHTPOJIEM TIperiofiaBatesisi B (popMe IUTaHOBBIX KOHCYJIbTAIWiA, IPY TOATOTOBKE K C/laue K3aMeHa;
BHEAyIUTOPHAsI CAMOCTOsITE IbHAsI pa0OTa MPU BHIIOJHEHUH CTYACHTOM 33/IaHUIA.

6. KOHTpOJb YcIEBaeMOCTH

[TporpamMmoi AUCHUIUIMHBL TPEeTyCMOTPEHbI CIEAYIOIIME BUbI TEKYyIIEero KOHTpous: . [IpomexyTouHas
aTTectauus MpoBoJUTCA B (popMme: DK3aMeH.
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